M.LE. STICS

Vehicle Transportation Checklist for Customers

No. Item Description

Completed? Comments/Note

1 Research and select reputable car carrier companies.

2 Verify the company’s, insurance coverage, and registration.

3 Inquire about the services offered and their specialisation.

4 Check customer reviews and testimonials for feedback on their services.

5 Evaluate the company's experience in handling vehicles similar to yours.

6 Inquire about the estimated transit time for your specific destination.

7 Clarify the terms and conditions of the transportation contract.

8 Understand the insurance coverage provided for your vehicle during transportation.

9 Ask about the process for vehicle pickup and delivery.

10 Discuss any specific requirements or instructions for the transportation of your vehicle.

11 Ensure that your vehicle is prepared for transportation (clean, remove personal belongings, secure loose parts).
12 Obtain a written copy of the transportation agreement or contract on collection of your vehicle.
13 Confirm the pickup date, time, and location with the car carrier company.

14 Conduct a thorough inspection of your vehicle before handing it over to the carrier.

15 Document any existing damages with photographs or written notes.

16 Keep copies of all documentation related to the transportation process.

17 Stay in communication with the car carrier company for updates on the transportation status.
18 Prepare for the delivery of your vehicle by ensuring someone is available to receive it.

19 Inspect your vehicle upon delivery and report any damages immediately.

20 If any issues arise during transportation or upon delivery, notify the car carrier company promptly.
21 Provide feedback and reviews about your experience with the car carrier company.

By following this checklist, you can ensure a smoother and more informed experience when booking your vehicle for transportation.




